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One Platform to Manage
Your Alliance Francaise or
Institut Francais Center



Overview

Oncord is an all-in-one website platform with features
designed specifically for Alliance Francaise and Institut
Francais, making it easier to manage and grow your
language and culture centre.

By using Oncord your centre can enjoy all the benefits of a
modern, secure and unified platform.



What is Oncord?

Oncord is software that brings together all the tools needed
to be successful online and manage your French language
and culture centre.

@ Website g Customers

Impress your students and members Get a complete overview of how
with a modern, up-to-date website students and members interact with
that looks great on mobile devices. your website, e-mail campaigns,

events and courses.

Marketing Commerce

Digital marketing tools that make it Sell courses, exam sessions and
easier to communicate with your products. Run paid events. Manage
students and members, and grow recurring memberships. Receive

your community. donations. Offer discounts.



Website Editing and Content Management

Website editing made easy

Your website is the first experience most new
customers will have with your centre. Oncord
gives you simple, user-friendly web editing
tools to help you keep your website up to date
and publish new content.

Oncord subscriptions include website hosting,
back-ups, security and platform updates.
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cord platform and how our

@ Visual drag and drop page editor.
@ Unlimited website pages, blog posts and admin users.
@ Form builder in the visual editor.

@ SEO settings & automatic sitemap generation.
@ SSL Certificate included.
@ Secure, professional web hosting.

@ Dedicated pages for Members and Students.



Integrated Contact Database

Grow and manage your contacts (% Unlimited Contacts.

Oncord includes a central contact database
which is perfectly integrated with your

. . v/, Web forms help grow your contact database.
website, marketing and commerce tools. Q P erowy

With everything in one place, you have full
visibility over your contacts, allowing you to
view detailed information about a customers

(v} Group contacts for easier communication and management.

journey and every interaction they have had (+) Automations based on contact details and activity.
with your centre along the way.

@ View an activity feed of their interactions with you.
OActivity Feed e e e il B

@ Use contact data to send targeted email campaigns.

O Today 4:00pm Received E-mail
| — ) (v} Integrate with GAEL, Xero, Quickbooks and MYOB.
O oday pm Created Account

O Today 10:00am Visited Home Page

) Today 7:00am Referred by Google 3



Event Management and Online RSVP

Public or Invite only events for members.

A simple way to manage events &

Events are a powerful way to engage with
and grow your French community. The

Oncord platform handles the entire Event
Management process from start to finish.

Online RSVP.

Q

Free and paid events.

Q

Easily plan, promote, and manage events
all in one place with our streamlined event

management feature. Offer discounted event prices for members.

Q
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Bastille Day - Féte Nationale Send automated reminders.

Q

Promote through email campaigns and social.

Q

Register

Track attendance, print name tags and guest lists.

...........

Q

1% Bastille Day - Féte Nationale Natasha Wilkie $1000

Communicate with contacts based on their event activity.

Q
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Features for Alliance Francgaise & Institut Francais

Specially desighed to make managing your centre
easier and improve how you interact with your
students and your community.

Courses & Enrolments Exams

Student Portal Memberships
Teachers Teachers Portal
Placement Tests Library
Registration Fees Integrations




Courses and Enrolments

Manage courses with ease

The heart of every Alliance Francaise or
Institut Francais language and culture
centre. Oncord has developed a bespoke
courses and enrolments system to handle
all your class management needs.

ADULTS KIDS TEENS

Unsure of your level? Click here to take  free placement test.

A1 ELEMENTARY

ELEMENTARY 1

now Tuesday 6:10pm » 8:10pm ®
e to the 15 Jul 2025 » 16 Sep 2025

Thursday 6:10pm » 8:10pm ®
17 Jul 2025 » 18 Sep 2025

Thursday 10am » 12pm ®
17 Jul 2025 » 18 Sep 2025
Only 4 spots left!

equired textbook: Mon Alter Ego 1

commended book: Grammaire Progressive - Debutant complet (+ Answer book) Saturday 1pm » 3pm ®
19 Jul 2025 » 20 Sep 2025
ace: 2 hours per week over 10 weeks

QR QI QR QR QR QR

Sell group and private courses online.

Easily order courses for family members or friends.

Add required and optional materials.

Required or optional Membership selection during enrolment.

Enable a waiting list when a course is full.

Allow teachers to manage courses.

Track analytics and enrolments.



Student Portal

An integrated portal for students

A central place where students can easily manage
different aspects of their learning for courses they
are enrolled in, including, interacting with teachers
and classmates, submitting assignments, updating
their profile and more.

@ Interact with teachers and classmates.
@ View course feeds and submit assignments.
@ Timetable view of courses they are enrolled in.

@ Manage their profile, membership, library and more.

af MyPortal

af | MyPortal

1 New Course Test

oz /

Student@test.Com
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Exams & GAEL Integration

Manage Exam Sessions Online

Manage exam sessions with confidence using
a purpose-built module designed to simplify
administration and improve the candidate
experience. Streamline online registration,
payments, and candidate management, with
seamless data transfer to GAEL and automated
communications to keep everyone informed.

DELF 2Sep 2025-
Adults Sam»6am

4 Dec 2025 -
5am>» 6am

TCF 29 Nov 2025 -

Canada 5am» 6am

25 Nov 2025 -

5am» 6am

30 Nov 2025 -

Sam» 6am

13 Nov 2025 -
6am > 4:35pm

23 Oct 2025 8:00am -
28 Nov

14 Nov
21 Nov

20 Nov
26 Nov

17 Dec
19 Dec

18 Nov
21 Nov

2025 8:00am

2025 8:00am -

2025 8:00am

2025 8:00am -

2025 8:00am

2025 8:00am -

2025 8:00am

2025 8:00am -

2025 8:00am

SOLD OUT!

o

$19.80

$279.00 Book Now

$90.00 Upcoming

$27.00

@ Create and publish exam sessions online.

@ Receive payments directly through your website.

@ Manage sessions, capacity and candidate lists with ease.
@ Push candidate data to GAEL.

@ Send automated registration confirmation and reminders.

(~/; Send communications after an exam session ends.



Placement Tests

Beginner - Step 1 Beginner - Step 2

R . Help students find their level

tand persor

= g

The comprehensive placement test
module allows students to assess their
itermediate current level and helps them find the
" pEo—— courses they need.

ci1/c2 Advanced

Conversation Academic

@ Establish students CEFR Levels.
Niveau A1-1

Please choose the correct answer:

o

(/, Receive e-mails for each submission.

(2

Je sais me présenter d'une maniére simple “.! ‘%

Choisissez la réponse qui convient. Choose the correct answer.

[N

- « Oh il est vraiment mignon votre chien ! Comment il L
s'appelle miappelle tappelles. \/ -
e g et QD e o s (v) Automatic placement for students.

- Mo, clest Eric.

You are currently taking the test as Natasha Wilkie but you can take the test for someone else. @ Save st u d e nt a n d te a c h e r a d m i n ti m e.




Memberships

Grow your Community

We know that all French language and
culture centres take pride in their vibrant and
passionate community. We also know that a
great membership experience is the key to a
growing community.

a/ ONCOro LEARNFRENGH v EVENTS v MEMBERSHP  DONATE  ABOUT  coNacTv W Q

Become a member

To become a member, simply fill in your details below. Select the membership type and follow the steps to pay. You will also be able to add your family
members/partner if you select the family or couple membership options

Membership Type

QR QI QR Q QR QR

Create various types of memberships.

Send automated renewal emails.

Create automated recurring memberships.

Track membership statistics.

Offer discounts and benefits.

Downloadable digital Membership card.

Member only events, newsletters and content.



Teachers Management & Teachers Portal

Online tools for admin & teachers

Allocate your teachers to courses.

Q

The teachers module allows admins to easily
manage teachers, assign them to courses,
schedule work and more. The teachers portal,
provides an environment where your teachers
can have full autonomy on updating and
managing their availabilities, classes, posting
assignments, marking and timetables.

Schedule and view teachers worked hours.

Q

Generate reports of worked/paid hours.

Q

Manage availability.

Q
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Timetable view of all their group and private courses.

eeeeeeeee

Q
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Teachers Portal for teachers to manage their classes.

Q

Post assignments to course feeds.

Q

Let teachers record absences and student marks.

Q



Library

Library Management and Online Catalogue

By running your library from the same platform as your
contacts and memberships you can make sure borrowing
runs smoothly without any data entry required.

:1}‘ ONCOro  easwrrenon v EVENTS v MEMBERSHIP  DONATE  ABOUT v CONTACT v W Q
B v LisrARY £ MY PROFILE Titl DESC
Search on title or ISBN B Sl
uval Noah Harari
Refine your search  cearau ﬁ Le(Poids
des TEVES
CCCCCCCC : Sapiens
Une breve
uuuuuuuuuuuu B histoire |

de ’humanité

AAAAAAAA

Available Now

BOOK
Sapiens Moisson noire Le poids des réves

() Administer library access.
@ Track item status.
@ Manage an online catalogue.

@ Set borrowing limits.

@ Automated email notifications.



Loved around the world

o You have a 360-degree management of activity without the need for specialized or more complex
tools. Oncord is an excellent choice as it provides a unique tool that covers all functions of the
company. No need to use multiply providers and tools. Their constant improvements and the ones
that you may request mean that the software remains up-to-date and performing. For Alliance
francaises and Instituts Francais in the world, the exclusive specific module for our network is the
top on the market and should definitely be considered when thinking of a new system. This
software implied a strong growth in our activity, a better visibility and a very quick response to
updates.

Jean-Sébastien A.

Alliance Francaise Hong Kong AAhhh A
o Oncord being generally easier to use than the o Having one platform and everything on

management tool courses we used previously. this one platform was just the best. It

The team is very responsive to help us solve the makes it very easy to manage. It's been

problems and always ready to listen when we helping us to grow much faster and it

have suggestions to improve certain features. keeps on growing, it's amazing!

Rachel Villéger Matthew Vendeville

Alliance Francaise Westchester *hhkhh Alliance Francaise de Melbourne  # % % % %



Migrating to Oncord

Our onboarding process is designed to make your experience
as smooth and stress-free as possible, with minimal disruption
to your daily operations.

We have a dedicated team to help with migrating your website
and data into the Oncord platform, and we run training sessions
to ensure your staff feel confident using the new tools,
including guidance on how to use them to reduce manual
workload and grow your community.

Onboarding is quoted on a project basis, depending on your
current setup and tailored to what you need moving forward.



